
From: ITEL Laboratories, Inc.Attn:
Ph: 800-890-4835Co:
customerexperience@itelinc.com

CLAIM#:DEMO000123

MATCHING APP ASPHALT 
ROOFING
EVALUATION
CONTROL #: R3M1234567

Cust. ID: CUST0001CUSTOMER INFO Customer: Ins. Co. 
Adjuster: Bob Adjuster
Additional: IA Company Vendor Job#: Contact: Steve Vendor E-mail: steve@vendoremail.com

Date Invoiced: 2/1/2021 Date Received: 2/1/2021

Insured Name: Sally Homeowner Claim #: DEMO000123LOSS INFO
Loss Location: City Town, State  12347 Area Damaged: Main House Roof Loss Date: 2/1/2021

MATCHING APP RESULT A similar match is available; see below for supplier(s).

MATCHING PRODUCTS

MATCH 1 CertainTeed Landmark AR (Metric)

Mat: FiberglassWarranty: LifetimeType: Architectural
Suppliers:SameSimilarDifferentComparison to Submitted Specs:

12345

Warranty

Physical Dimensions

· Supplier Company, 12 miles: 555-555-5475, 
· Roof Supply Co. #110, 37 miles: 

555-555-0152, 
Manufacturer Info:
www.certainteed.com / (800) 782-8777

Best Color Match*: Moire Black

Other Candidate Color Matches*: Charcoal Black, Max Def Moire Black, Pewter, Pewterwood,
*Color matches are calculated based on analysis of the data and images submitted. Due to the limitations of digital imaging and the wide variety of lighting conditions
possible, the best color match may be one of the "Other Candidate Color Matches" listed above. Installers should check a roofing sample or manufacturer's color swatch
before making a final color selection and purchase.

See PERSONALIZED HOMEOWNER ROOFING MATCH REPORT page for product photos.ADDITIONAL COMMENTS
· Installers should verify visual and dimensional compatibility before purchasing and installing replacement products.
· We want to hear from you! Please contact ITEL Customer Experience with any questions at 800-890-4835.
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Homeowner's Personalized
Insured Name: Sally Homeowner
Claim Number: DEMO000123
Report #: R3M123467 Date: 2/1/2021

Matching App Roofing Report

Your Roofing: A similar matching product is available.

Match 1: CertainTeed Landmark AR (Metric)

Type: Architectural
Warranty: Lifetime
Mat: Fiberglass
Manufacturer Info:
www.certainteed.com / (800) 782-8777

Where to Buy:
· Supplier Company - 12 miles away, 
555-555-5475, 

· Roofing Supply Co #110 - 37 miles away 
555-555-0152, 

Distributor inventory varies; specific products and colors
may need to be ordered. Some distributors will only sell
to licensed roofing contractors.

Best Color Match*: Moire Black

Other Candidate Color Matches*: Charcoal Black, Max Def Moire Black, Pewter,
Pewterwood,
*Color matches are calculated based on analysis of the data and images submitted. Due to the limitations of digital imaging and
the wide variety of lighting conditions possible, the best color match may be one of the "Other Candidate Color Matches" listed
above. Installers should check a roofing sample or manufacturer's color swatch before making a final color selection and purchase.

Matched with the ITEL Matching App
ITEL performed a national search based on the submitted specifications and photos of your product to find
you the best available match. If you have questions, contact ITEL Customer Experience: support@itelinc.com
or call 800-890-ITEL (4835).

IMPORTANT NOTE CONCERNING COLOR: ITEL strives to accurately match the color of the original product to the closest available
products based on the submitted sample specifications and images. Due to manufacturing variances, differences in digital images and
computer monitors, printer accuracy, and variation in natural exterior lighting, actual colors may differ from the images above and the
original product. Check a roofing sample or manufacturer's color swatch before making a final color selection and purchase.
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